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Emergency Department Patient Boarding
10 Day Analysis November 2021

e Each day, at any given time, 200-350+ patients
boarding in Maryland EDs
e 20-25% of ED patients either:
e Stuck without a disposition (e.g., psych 25%)
e Holding for a disposition destination to
become available (e.g., no room at the inn)
e Snapshot
e Medical patients: 7.4 hours
e Psych: 33.7 hours
e Psych =25% boarders; 68% boarding time
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ED Transfer Interval vs. Hospital

90th Percentile EMS
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e >2500 cases
* 69 requesting hospitals
* 66 receiving hospitals
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Enables suspension of any provision of Sections 13-515, 13-516,
or 13-517 of the Education Article, or of COMAR Title 30
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January 2022 Public Notices

EMTs and CRTs as vaccinators

NREMT cognitive exam before practical experience
Extends licenses

Provisional licensure

Clinical Externs

Maryland Institute for Emergency Medical Services Systems



Commercial Ambulance Weekly Unit Hour Availability
after Driver Qualifications Altered

Increase % increase

Smart Trans
AAA

East Coast

Butler/Best Care

Pro Care
Pulse
Lifestar

Hart to Heart

16185

e 11 services (3 too soon for data)
e 91 drivers
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MH-CARS

Maryland Hospital
Commercial Ambulance Request System
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